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Switch optical module cannot connect

Overview
The optical module installed on the optical interface is not certified for Huawei data
center switches. The transmit power of the. Based on typical issues encountered with
optical modules in daily switch applications, this document summarizes basic
troubleshooting steps for resolving common faults: 1. At least one of the two optical
interfaces has been. This article provides instructions on how to view the Optical
Module Status on your switch through the Command Line Interface (CLI). The Cisco
Small Business Series Switches allow you to plug in a Small Form-factor Pluggable
(SFP) transceiver in their optical modules to connect fiber optic cables. However,
during installation and daily operation, various issues may arise.
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Article Content

Troubleshooting for Optical Modules on Huawei Switch

Check whether the optical module is Huawei-certified. If it is not certified by Huawei,
replace it with a Huawei certified one. Remove and reinstall the optical module. If this
resolves the

Addressing SFP Failures: Fix Your Malfunctioning SFP

There are several reasons to cause SFP optical slot failures. For example, SFP ports
are exposed to the environment in long time and

Troubleshooting for Optical Modules on Huawei Switch

When connecting switches through optical ports, pay attention to the following
points: The optical modules used on both ends must have the same wavelength.

Troubleshooting and Repairing Optical Transceiver Failures in

SFP or SFP+ optical transceiver failure can happen in multiple recognizable ways.The
most notable fault is the “module not detected” error, which describes a situation in
which a switch

Optical Module Solutions for Huawei S5700/S5720 Series Switches

When using switches, we may encounter many confusions, such as what types of
optical modules are needed for different models of Huawei switches, and how to
resolve issues encountered

Optical Module Troubleshooting

Optical Modules on the Local and Remote Devices Cannot Communicate Fault
Description A switch is connected to a remote device through optical interfaces and
optical fibers. The two optical ports are

View the Optical Module Status on a Switch through the Command

Once the transceiver and fiber optic cable are plugged in properly in the switch
optical module, you should be able to view the current information for the optical
connection, which helps you manage

How To Check If Interconnected Optical Ports Cannot Go Up?

If the problem is not caused by the optical modules, fibers, or intermediate device,
connect the switch to another interface or replace the switch to check whether the
problem is relevant to the

optical module Troubleshooting and Common Problems

optical module troubleshooting guide covering common faults, compatibility issues,
optical link failures, ESD risks, and practical solutions.

© 2026 Kili Optical & Telecom Technologies - All rights reserved



Page 3/4

Optical Module Application: Common Problems & Troubleshooting

Based on typical issues encountered with optical modules in daily switch applications,
this document summarizes basic troubleshooting steps for resolving common faults:

Troubleshooting Common SFP Module Issues

The corresponding troubleshooting and solutions are as follows: Fiber connector is
not properly connected to the SFP module interface. This can be detected by

Optical Modules on the Local and Remote Devices Cannot

Check whether the optical module matches the optical fiber. If not, replace the
optical fiber or optical module.

Application Guide: Connecting Fiber-ready Network

When connecting terminated duplex fiber optic cable between two network switches,
ensure the connections are reversed between the SFP transceiver ports

Case Study: Optical Modules on the Local and Remote Devices Cannot ...

Symptom An optical interface of a CE switch is connected to a remote device through
an optical fiber. The two optical interfaces are Down and cannot communicate with
each other.

View the Optical Module Status on a Switch

Article ID:5508﻿ View the Optical Module Status on a Switch Objective The Cisco Small
Business Series Switches allow you to plug in a Small Form-factor Pluggable (SFP)
transceiver in

Optical Transceiver Failure: How to solve it?

The possible cause is the failure of the optical module at this end, and it is
recommended to replace the optical module Therefore, after the port is

How to Install and Remove Optical Modules Safely

Install optical modules safely with ESD protection, proper handling, and dust control.
Follow these steps to avoid damage and ensure network reliability.

What Can we do if no response when an optical module plugged into

According to the customer''s feedback, how should we analyze and solve the issue
that the switch and optical module are incompatible or cannot be used? In this article,
ETU-LINK

Typical Troubleshooting Cases of Optical Module

Possible causes include: The connector attenuation of the optical fiber exceeds the
attenuation threshold, or the optical fiber is bent seriously. Install another optical
module on the port and check

© 2026 Kili Optical & Telecom Technologies - All rights reserved



Page 4/4

How to Troubleshoot A Fiber Optic Transceiver?

How to troubleshoot a fiber optic transceiver? This article will focus on how to
troubleshoot and resolve transmission, information reading, and hardware failures of
the optical module.

FAQs About Optical Modules

For details about the optical modules supported by optical ports on switches, see
"Appearance and Structure" of a specific switch model in the Hardware Description.
The following figure shows the

Checking the Optical Module Type

For the Huawei-certified optical modules, Huawei has added Huawei logo and
identifier and changed the vendor information in the product elabel and optical
module information into HUAWEI. When an

Summary of common problems and solutions of optical modules in

Solution: Check whether the working parameters, interface information and receiving
and sending of the optical module are normal, and then check the optical fiber
jumper, or try to replace the optical fiber

Contact Us

For more information, pricing, or custom solutions, please contact us:

Website: https://kilitech.co.za
Email: info@kilitech.co.za
Phone: +44 20 7183 2649
Address: 1st Floor, The Shard, 32 London Bridge Street, London, SE1 9SG,
United Kingdom

This document is for informational purposes only. Specifications subject to
change without notice.

Powered by TCPDF (www.tcpdf.org)

© 2026 Kili Optical & Telecom Technologies - All rights reserved

http://www.tcpdf.org

